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Guide to the BCU Link Mobile Banking 

 

 

Visit the Apple App Store or Google Play Store and 
download BCU Link Mobile Banking. Input your BCU 
Financial Member Card Number and password.  
Click Login. 

 

NOTICE: 
The NEW BCU Link Online and Banking Platform requires a NEW 
login.  Your LOGIN ID is your FULL 19-digit BCU MemberCard 
Number.  For your convenience, you can click “Remember me” to 
save your LOGIN PROFILE. 

 

 

 

 

You will then be prompted to enable 2-Step Verification. 
2-Step Verification adds an extra layer of protection to your account. To 
enable it please enter your phone number or email and we’ll send you a 
verification code. It is more secure to use SMS, using an email address 
may decrease your online security. Phone numbers can be entered in 10-
digit format (604 555 1234) for Canada/US numbers or international 
format (+44 7911 123456). 

Once you receive your code – enter it into the appropriate field and 
then proceed to login into BCU Link Mobile Banking. 
2-Step Verification is optional right now, but it will become mandatory in 
the future. 
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On the home screen for BCU Link Mobile Banking you will see your QuickView, where you are 
able to see your balances to pre-selected accounts. You can select up to 3 accounts. 

From the home screen, the options include Accounts, Pay Bills, Transfers, Interac  
e-Transfers, Scheduled, Deposit, Rates, Find Us, Contact Us, Settings, About and Calculators, 
where you can access all your banking needs. 
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Accounts 

Under Accounts, you will have access to all your accounts at BCU Financial. 
 

 
You will be able to view your account details, view past transactions, and search your transaction 
history. 

You will be able to select any of you BCU accounts, select the timeframe you would like to view, 
the type of transaction (Deposit, Withdrawal, Cheque, Bill Payment), search transactions for a set 
amount or for several transactions within a dollar amount range. 
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Pay Bills 

Under Pay Bills, you will have the ability to make a bill payment, edit scheduled bill payments 
and manage your payees (add/delete). 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

Pay Bills 
You can make bill payments by selecting which account to make the payment from. You then 
select a Payee from list of payees, enter the $ amount to be paid and the payment date. You can 
choose to pay the bill now, schedule it for a later date and set it up as a recurring payment 
moving forward. 

Schedule Recurring Bill Payment  
In the Pay Bills section, you can schedule bill payments from any of your accounts to a specific 
payee, for a specific dollar amount. Once you have input all your details, click Recurring. The 
payments can then be set to recur weekly, biweekly, monthly, semi-monthly, and yearly. You will 
then be prompted to enter a Start Date and End Date for the scheduled recurring payments. 
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Add/Delete Payee  
In the Manage Payee section, you will see a list of all your current payees. Next to each one you 
will see a trash can, so that you can easily delete a payee if you no longer require to have them 
listed in your account. 

Above the list of current payees, you will see + Add Payee, if you click on that you will be taken to 
the page where you can search for a new payee by name or browse by type. 

For example, when you type “Rogers” in the search field and hit Search, you will be shown a list 
of all possible options to add “Rogers” as a payee. 

Under Browse by Type, you have the option to search for a payee by various categories: Cable, 
Credit Cards & Financial, Insurance, Oil Companies/Gas, Property Taxes, Retail Stores, 
Schools/Miscellaneous, Telecommunications/Telephone and Utilities. 

Once you select a category, you will then be able to view various payees by alphabetical order 
based on that specific category. 
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Once you select a payee from the list, you will be prompted to input your payee account 
number and then click Add Payee. You will be prompted to verify the details and then click 
Confirm to add the payee to your list.  

 
Note: Please ensure that you input your account details correctly to avoid any complications 
with paying your bills in a timely manner. 
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Transfers 

Under Transfers, you will have access to: Transfer Between My Accounts, Transfer to 
Another Member, and Interac e-Transfer (Send Money, Request Money) and Autodeposit. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Transfer To My Account 
In the Transfers section, you can transfer funds between your own accounts at BCU 
Financial. Transfers can be sent immediately, scheduled for a later date, or set up on a 
recurring basis. 

When transferring between your own accounts, you select which account you are 
transferring from, which account you are transferring to, the $ amount, the timing (send 
now, scheduled, recurring), and you have the option to add a memo if need be. To proceed 
with the transfer, click Continue, verify the details, and click Confirm to complete the 
transfer. 
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Transfer To Another Member 
In the Transfers section, you will be able to transfer funds between yourself and another member 
at BCU Financial. Transfers can be sent immediately, scheduled for a later date, or set up on a 
recurring basis. 

Note: Please ensure you ONLY input a BCU Financial member number in the “To Another 
Member” field. You will not be able to Transfer Funds to another Financial Institution this way, for 
that please use the Interac e-Transfer feature. 
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Interac e-Transfer 
In the Interac e-Transfer section, you can Send funds from any of your BCU accounts to any 
contact you have added to your BCU Link contact list, and you can Request funds as well. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Send Money 
First you select from which BCU Financial Account you would like the funds to be transferred 
from. Then select which contact you would like to transfer funds to. 

Enter the Amount to be transferred. Enter only a dollar amount; with a period if there are cents, 
no commas need to be entered. There is an optional Message/Memo field available if you need to 
provide some additional information regarding the transfer.  

Note: To protect yourself, never enter personal information or the answer to the security question in 
the memo field and never share the answer using the same channel you are using to send your Interac 
e-Transfer®. 
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Request Money - Interac e-Transfer 
In the Interac e-Transfer – Send Money section, you can request a transfer of funds from any 
contact in your contact list. 

Under Request From, select who you are requesting the funds from. If you have never 
sent/received money from this recipient, you will need to click Add New Contact. Instructions on 
how to Add Contact, can be found on page 13. 

Once you have selected the Contact, enter the Amount you would like to request. 

You also have the option to input an Invoice # and a Due Date for the Invoice. 
Next you need to select into which BCU Account you would like to Deposit To, as well as 
acknowledge that you have consent from the contact for the request. 

Once all the details are complete, click Continue, you can then review your details, edit if need be 
or click Confirm and the request will be sent. 
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Manage Contacts 
Under the Interac e-Transfers section, you must first add a contact to be able to transfer or request 
funds. Click Settings and then Manage Contacts. When you click Add Contact, you will be able to 
Choose from your phone contacts or select Add New Contact and input the details manually. 

 

Add Contact 
To create a contact profile you will need Name, Email and/or Mobile Phone Number depending 
on the “Sending Method” you select. You will also need to create a Security Question and Answer. 
 
Once you have completed all the required information, click Add Contact. 

Delete Contact 
To delete a created contact profile, in the Interac e-Transfer – Settings section, click Manage 
Contacts. You will see your list of current contacts on BCU Link, select the contact you wish to 
delete – and then click Delete Contact. 
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My Profile 
In the Interac e-Transfer Settings section, you will also be able to edit My Profile, which is 
associated with sending and receiving Interac e-Transfer to your BCU Financial Account. 

Once you have selected the My Profile, you will be able to update your Name, Email, Cell Phone 
Number, and the method by which you will receive your BCU Interac e-Transfer notices, only 
Email or Email and Text Message to your mobile phone. 
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Autodeposit 
In the Interac e-Transfer Settings section, you will also be able to setup Autodeposit, which allows 
you to receive money via Interac e-Transfer faster. You will no longer need to select your financial 
institution and answer a security question to receive funds. 

After registration, you will establish a connection between your email address and the account 
where your funds will be deposited. 

Once you have entered your email and selected which BCU Account you would like funds to be 
automatically deposit to, you must acknowledge and then click Update. 

An email will be sent to your email address entered, to complete your registration. Once you have 
confirmed the registration by clicking on the link in the email, transfers sent to your email 
address provided, will be deposited into the associated account. 

Note: You can add up to 5 email addresses for Autodeposit. Each email can be used for a single account. 
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Scheduled 

Under Scheduled, you will be able to view all your scheduled bill payments and transfers. 
In this section you will be able to delete any of the scheduled payments or transfers. 
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Deposit 

Under Deposit, you will be able to take a photograph of a cheque and deposit it to any of 
your BCU Financial Accounts. 

First you will select which Account you want to deposit the cheque to and then enter the 
exact amount of the cheque. 

In order for your deposit to be successful, we suggest that you: 

• Centre the cheque on a dark surface 
• Provide ample light 
• Align the cheque and take the photo 

 

Once you have taken photos of both sides of your cheque, click Continue. 
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Rates 

When you select Rates from the menu options, you will see a pop-up that notifies you that you 
have chosen to view a page outside of the BCU Link Mobile app and once you click OK, your 
mobile browser will open. The app will continue to run, and you will not be logged out. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

The mobile browser will open the BCU Financial website, and you will be able to view the current 
Posted Rates available from BCU Financial. 
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Find Us 

When you click Find Us, you will see a map open on the screen which will allow you to locate 
your nearest BCU Financial Branch or you will be able to locate the nearest Exchange Network 
ATM, which always you to withdraw or deposits funds, just like you would at a BCU ATM, and the 
transactions are always surcharge-free.  
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Calculators 

In the Calculators section, you will discover a wide variety of calculator tools, which are meant for 
independent use and are not intended to provide investment advice. BCU does not guarantee the 
applicability or accuracy. All examples are hypothetical and are for illustrative purposes only. 

Visit or contact your local BCU Financial Branch to speak with a qualified professional for all your 
personal finance issues and questions. 
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Settings 

 

 

In the Settings section, you will be able to change your 2-Step 
Verification Settings, Edit your Interac e-Transfer recipients and 
profile, Enable/Disable your Quickview Settings, Edit your 
Biometric Setup, Change Your BCU Link Password and 
Add/Delete Bill Payees. 

 

 

 

 

 

 

 

 

 

In the Interac e-Transfer settings, you will be able to edit your 
Profile, Manage your Interac e-Transfer Contacts and setup 
Autodeposit for your BCU Financial accounts. 

 

For detailed instructions, refer to Pages 11-15 of this guide. 
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In the Account Preferences section, you will be able to enable 
QuickView for the homescreen of the BCU Link Mobile Banking. 
On the home screen you will be able to view account balances 
without having to login 

 

You can keep QuickView off, if you are using a shared device and 
you do not want the account balances to be visible. 

 

 

 

 

 

 

 

 

 

In the Biometric Setup settings, you will be able to enable the 
Biometric Login. 

Biometric login gives access to the BCU Link Mobile Banking app 
to all users who have registered fingerprints on the device. 
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In the Change Password setting, you will be able to change your 
password for the BCU Link Banking. 

Please note: This password applies to both BCU Link Online 
Banking and the BCU Link Mobile Banking app. 

 

 

 

 

 

 

 

 

 

 

 

In the Manage Bill Payee setting, you will be able to edit your 
Payees in the Pay Bills section. 

 

For detailed instructions, refer to Pages 6-8 of this guide. 


