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Guide to the BCU Link Online Banking — (Watch video)

Visit beulink.ca. Input your BCU Financial Member Card Number and password. Click Login.

NOTICE: The NEW BCU Link Online and Banking Platform requires a NEW login.
Your LOGIN ID is your FULL 19-digit BCU MemberCard Number.
For your convenience, you can click “Remember me” to save your LOGIN PROFILE.

BCU @ Financial

Your Needs. For Life.”

You will then be prompted to enable 2-Step Verification.

2-Step Verification adds an extra layer of protection to your account. To enable it please enter your phone number
or email and we'll send you a verification code. It is more secure to use SMS, using an email address may decrease
your online security. Phone numbers can be entered in 10-digit format (604 555 1234) for Canada/US numbers or
international format (+44 7911 123456,).

Once you receive your code — enter it into the appropriate field and then proceed to login into BCU Link.
2-Step Verification is optional right now, but it will become mandatory in the future.

BCUO

Financial

{%ﬁ ENABLE 2-STEP VERIFICATION

r Canada/US numbers or

TEXT MESSAGE (Recommended)

WOBILE PHONE NUMBER

EMAIL


https://www.youtube.com/watch?v=TXaMXKZsV-Y

On the home screen for BCU Link Banking you will see your Account Summary, a list of
Schedule Bill Payments and Scheduled Transfers.

The menu options include: My Accounts, Payments, Transfers, Account Services and Profile
& Settings, where you can access all your banking needs.

My Accounts (Watch video)

H H Welcome, R A Transport Inc. -
F nancila LOG OUT (>
BCU @ I Cl l' Last login: Tue, Feb 14, 2023, 1:57 PM. EST via Online Banking £

Your Needs. For Life”

ﬂ Online Banking > My Accounts

My Accous
Account Summary @
-
=
=
Payment
Membership 41318 Scheduled Bill Payments >
— Account Name Balance Actions
You currently do not have any Bill Payments
Transfers Line of Credit 1 88550 4 Scheduled.
LINE OF CREDIT 1 -$232.236.08
o3
b
Account Services Daily Savings Account 1 57947
Scheduled Transfers >
Membership Share A $10000 g
[ ] ° Line of Credit 1> Daily Savings Account 1
- =
PR sral Skl re Account $1422.16 4 23.Dec-2022 5001
$377.58 ' Daily Savings Account 1> US Savings
Account 1
16-Jan-2023 5255

Under My Accounts, you will have access to View Account Activity, Rename Accounts, View
e-Statements and View e-Documents.

View Account Activity

In the Account Activity section, you will be able to select any of you BCU accounts, select
the timeframe you would like to view, select which statement items and the format in
which you would like to view, download, or print these items.

> * Welcome, R A Transport Inc. -
7 LOG OUT >
BCU % F inancia l Last login: Tue. Feb 14, 2023, 6:02 PM, EST via Online Banking

Your Needs. For Life”

E [a] Banks > My Ac > A Act
My Accounts
Account Activity 9
-
=
Payments
Account Timeframe
—
T Select an Account v ‘ Last 14 days - ‘
Transers
Show Format
c g all statement items. v ‘ On screen with details v ‘
unt Service:
e

Profile and Settings

Privacy Find Branch/ATM Connect with Us

Contact Us o @ o



https://www.youtube.com/watch?v=L5ZgIoXp9xA

Rename Account

In the Rename Account section, you will be able to change the name of an account to
something that is meaningful to you (such as My Vacation Account). Members select the
account to rename and enter a new name for the account then click on continue. Verify old
account name, new account name and then click Submit.

o . Welcome, R A Transport Inc.
BCU Financial : s LoG oUTe
7 Last login: Tue, Feb 14, 2023, 6:02 PM. EST via Online Banking
Your Needs. For Life.
ﬂ Online Banking > My Accounts > Rename Accounts
My Accounts
Rename Account o
-
=
Payments
To change the name of an account to something that is meaningful to you (such as My Vacation Aceount), select the account to rename and enter a new name for the
account then click on continue.
=
—
Transfers Account New Account Name
‘ Seiact an Account v | ‘
e
o - =
Account Services Cancel |

Connect with Us

00600

View e-Statements

In this view e-Statements section you will be able to view or download your monthly bank
statements.

View e-Documents

In this view e-Documents you will be able to view or download your annual T5 statements
- if there are any available.



Payments

Under Payments, you will have access to: Pay Bills, Schedule Recurring Payments,
View/Modify Scheduled Payments, Add/Delete Payees, Pay Business Taxes.

1 1 elcome, R A Transport Inc.
BCU @ Financial T e

Your Needs. For Life.”

Online Banking > Pay Bl

Bill Payments e

© AddPayee @ Delete Payee @ ViewRecent @ View Scheduled

Make Payments  Schedule Recurring Bill Pyment

Pay From

¢§ Select an Account ~
Account Services ) Make this my default account 1o pay bills from
[ ] Payment Date
- To Amount i
Profile and Settings
([ Barrie Hydro  #12345677 1 .”'\.r'CZ.‘Z".‘ZJ i ﬁ
[ Barrie Hydro  #12345678 15/02/2023 &
(I MBNA MasterCard #5316363250082066 15/02/2023 ﬁ
() Rogers (2 Digit Accounts) #780972139 150872008 ‘ﬁ
Total Amount 50.00

Pay Bills (Watch video)

In the Bill Payments section, you can make bill payments by selecting which account to
make the payment from. You can also set a default account to pay bills from, moving
forward. You will see your list of Payees below, once your select your payee, or multiple
payees, enter the $ amount to be paid and the payment date.

H T R A Transport Inc.
BCU @ Financial Last login: Fi, Feb 2 T via Oniine Banking el

Your Needs. For Life.”

H Online Banking > Pay Bills
My Accounts
Bill Payments (2]
-
—
Payments
© AddPayse @ DeletePayes @ ViewRecent @ View Scheduled
=
—
i Make Payments  Schedule Recurring Bill Payment
(e
#: Daity Savings Account 1 [Balance: $73.47]
Account Services Make this my default sccount to pay bills from
[ ] Payment Date
. & 1o Amount ddfmn
Profile and Settings
() Bamie Hydro #12345677 { | ‘ ‘ﬁ
B sarmie Hydro #12345678 ‘ 5999 ‘ 1970372023 B
[ MBNA Mastercard #5316363280082066 [ ] { Jﬂ
1B Rogers (2 Digit Accounts)  #780972139 ‘ 4mo0 ‘ 10/03/2023 =]
Total Amount 5107.98

Cancel Pay Bills


https://www.youtube.com/watch?v=KrGGJriloFw

Schedule Recurring Bill Payment (Watch video)

In the Schedule Recurring Bill Payment section, you can schedule bill payments from any of
your accounts to a specific payee, for a specific dollar amount. The payments can be set to
recur weekly, biweekly, monthly, semi-monthly, and yearly. Once you have input all your
details, click Schedule. You will then be prompted to verify all your details and then click
Confirm. Please remember to ensure that your account has sufficient funds to make the
payment on the scheduled payment dates.

BCU @ Financial
Your Needs, For Life.”
1]
My deccurks
Schedule Recurring Bill Payment (7]
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o [ S Dee @ L]
r—4
ransfers Liciili
. x B ot Cr 9.934.57] ‘ L = Accounts) kL w
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]
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-
| Maont!
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View/Modify Scheduled Payments (Watch video)

In the View/Modify Scheduled Payments section, you will be able to view all scheduled bill
payments. If you would like to edit a scheduled bill payment, you can click the 3 dots to
the right of the scheduled bill payment and click Delete. Then you will need to return to
“Schedule Recurring Bill Payments” and setup the scheduled payment again.

Manthly O1-Mar-2003 01-bar-2023 02-Jan-2024 $200


https://www.youtube.com/watch?v=Vk2hk2L_OBY
https://www.youtube.com/watch?v=gLlFgVkha9c

Add/Delete Payee (Watch video)

In the Add/Delete Payee section, you will see a list of all your current payees. Next to each
one you will see a trash can, so that you can easily delete a payee if you no longer require
to have them listed in your account.

BCU € Financial e LS
Youl . For Life.”

myments
© Aad Prpes
=T
. Fayee Account Mumber ] Fayee Account Mumber | |
Ll Barrie Hydre 12345677 Barre Hydro 12345675
ﬂg Payee Accm (] Payee L[]
A MEMA MasterCard 3318 Rogers (9 Dight Accaurts)
rount Sanices =
L]
Profile and Settings

Above the list of current payees, you will see + Add Payee, if you click on that you will be
taken to the page where you can search for a new payee by name or browse by type.

For example, when you type “Rogers” in the search field and hit Search, you will be shown
a list of all possible options to add “Rogers” as a payee.

BCU @ Financial o BCU € Financial
L  Life. Your Needs. For Life”
ﬂ o 1e % Pay Bills S " @ G % PayBils > My Payee List
Add Payee - Step 1 Add Payee - Step 2
= s
it o 44l & payes b g on i
Search for & new payee by name o Browse b type.
—
p— — Search by Payee Name
:"_'ers Search by Payee Mame  Srowse by Type HEREC
Payee Mame ¢g
¢g | P— Accaunt Serices
Azeaunt Saricas
=x :
. Profile ana Settin
L)
Profile and Set


https://www.youtube.com/watch?v=5_19K_Rmrew

Under Browse by Type, you have the option to search for a payee by various categories:
Cable, Credit Cards & Financial, Insurance, Oil Companies/Gas, Property Taxes, Retail
Stores, Schools/Miscellaneous, Telecommunications/Telephone and Utilities.

Once you select a category, you will then be able to view various payees by alphabetical
order based on that specific category.

BCUQ Financial

Banking  Pay Sits 5 My Payee List

Add Payee - Step 2 7]

i

Once you select a payee from the list, you will be prompted to input your payee account
number and then click Submit to add the payee to your list.

Note: Please ensure that you input your account details correctly to avoid any complications with paying
your bills in a timely manner.

i i ¥
BCU @ Flnar!c'al'_ Last login: Fri, Feb 24, 2003,
Your Needs. For Life.
a 4 v My
Add Payee - Step 3 (7]
-_
=
Payments
rd veflame  Browse by Type
—
Transfers Py
Col
ACCOUNt Senvices 123432788
{ Ertter your Aceount Mumber for this Payee
f=i)



Pay Business Taxes (Watch video)

Under the Payments tab, you will also find Pay Business Taxes, this is where you will be
able to file or remit business payments to the CRA (Canada Revenue Agency). You must
first add the appropriate account(s). Once added, you will have the option to File or Remit,
View Payment/Filing History, and Delete your account. For every filing and remittance,
BCU will transmit your information to the Canada Revenue Agency on your behalf.

ipe

GST/HST Amount Owing Remittancs ([AC 159) © 400 Aecour

GST/HST Interion Payments Remittance (RC 160) © Add Account

10


https://www.youtube.com/watch?v=26AdWyWxvqM

Transfers

Under Transfers, you will have access to: Transfer Between Accounts, Manage Scheduled
Transfers, Interac e-Transfer (Send Money, Request Money) and Autodeposit.

BCU @ FlnanclaL_ Laast Iogin: Fri, Fob 24,
Your Needs. For Life,
&
Wy Accourts
Transfer Between Accounts e
é‘,
Payments

i

g5 Account | [Balance: §7947] v

(O Mt this my derauR account To Transer rom

8

Transfer Between Accounts (Watch video)
In the Transfer Between Accounts section, you can transfer funds between your own
accounts, or another member. Transfers can be sent immediately, scheduled for a later

date, or set up on a recurring basis.

When transferring between your own accounts, you select which account you are
transferring from, the amount, the timing (send immediately, scheduled, recurring), in Step
2 you will be asked to select which account you are transferring to. You will be able to add
a memo if need be. To proceed with the transfer, click Continue, verify the details, and
click Confirm to complete the transfer.

BCU € Financial
Your Needs. For Life.”
| ® een Acco
Transfer Between Accounts - Step 2 (2]
=
Transter From
i | Line of Creit 1 1 | s
ansters e T
| Daly S3vings Account 1 [Balance: $704T] > | i
2
]

11


https://www.youtube.com/watch?v=8V0diUlO3Js

Manage Scheduled Transfers (Watch video)
In the Scheduled Transfers section, you will be able to edit and/or delete any transfers that
you have previously scheduled. Click on the 3 dots to the right of the transaction to edit or

delete scheduled transfers.

. . A e, R A Transport Inc.
BCU @ Financia ome 4 Torwert o [T
Your Meeds. For Life™
ﬁ O fer Bety o
S
Scheduled Transfers 9
-
g.
saymerts
Ciiek to r delebe ed fe
- bershin 41818
Transfers
1 C it » Doty t1 !
¢g . 7 o
Accaunt Senvices Ll S W Deiste
L] nt 1
L]
et it el st Hext Encs: Amgunt
16-Jan-2023 16-Jan-2023 16-1an-2024 $255

Interac e-Transfer
To transfer funds using Interac e-Transfer you must first setup contacts to whom you will

be transferring funds. Follow these next steps to add a new recipient. If you have already
sent an e-transfer to this recipient and created their profile, proceed to Send Money or

Request Money.

Add/Delete Contacts
In the Interac e-Transfer section, you must first add a contact to be able to transfer funds.

~ = Welcome, R A Transport Inc. -
BCU @ Fl na nCIaL Last login: Thu, May 11, 2023, 12:02 PM, EDT via Online Banking LOGOUTE

Your Needs. For Life.”

Online Banking » Transfer Between Accounts » Interac e-Transfer® - Send Money » Add/Delete Contacts

My Accounts
Contacts (2]
-
="
Payments
&+ Add Contact & Edit Interac” Profile & Pending D History
)
— ¢
Testing H
Transfers
Email Security Question
lys.mykyta@gmail.com Who wrote you.
o

Account Services
‘iﬂ' Interac, Interac e-Transfer and the Interac logo are registered trademarks of Interac Corp. Used under license.


https://www.youtube.com/watch?v=Xiinv8o5iEE

Add Contact (Watch video)

To create a contact profile you will need Name, Email and/or Mobile Phone Number
depending on the “Sending Method” you select. You will also need to create a Security
Question and Answer.

Once you have completed all the required information, click Continue, you can then review
your details, edit if need be or click Confirm and the contact will be saved.

i 2 Welcome, R A Transport Inc. -
BCU @ Financial T ol io kil o< 00 >

Your Needs. For Life”

Online Barking » Transer Between Accounts > interoc e-Transfer® - Send Money > Add/Delete Contacts

Add Contact - Confirm (2]
---------
Neme Tester
test@testcom
Mobile Phone Number (416) 763-8014

Engiish

Email ana mobile phone

Who are you

[ ]
- L
na Settings

[ ) (o) N

e nteroc interoc - Transter and the Interac ogo are regstered rademaris o Interac Corp. Used Under cense

Send Money - Interac e-Transfer (Watch video)
In the Interac e-Transfer - Send Money section, you can transfer funds from any of your BCU
accounts to any contact you have added to your BCU Link contact list.

Under Transfer To, select which contact you would like to transfer funds to. Under Transfer
From, select from which BCU Account you would like the funds to be transferred from.

Enter the Amount to be transferred. Enter only a dollar amount; with a period if there are
cents, no commas need to be entered. There is an optional Message/Memo field available

if you need to provide some additional information regarding the transfer.
To protect yourself, never enter personal information or the answer to the security question in the memo field and never share
the answer using the same channel you are using to send your Interac e-Transfer®.

Wekome, R A Tarspert i PSR
Last login: Fri, Feb 24, 2023, 434 PM, EST via Onlfine Banking EOSOUESS

& .
Send via Interac e-Transfer” 2]
-
=
Payments
z o # H 2
—
Transfers

T ~ | ‘ Line of Credt 1 1 [Bzance: §18.934.37]

13


https://www.youtube.com/watch?v=DXCKKKoQyw4
https://www.youtube.com/watch?v=x4lhbHKeT-c

Request Money - Interac e-Transfer (Watch video)
In the Interac e-Transfer - Request Money section, you can request a transfer of funds from
any contact in your contact list.

Under Request From, select who you are requesting the funds from. If you have never
sent/received money from this recipient, you will need to click Add New Contact.
Instructions on how to Add Contact, can be found on page 11.

Once you have selected the Contact, enter the Amount you would like to request.

You also have the option to input an Invoice # and a Due Date for the Invoice.
Next you need to select into which BCU Account you would like to Deposit To, as well as
acknowledge that you have consent from the contact for the request.

Once all of the details are complete, click Continue, you can then review your details, edit
if need be or Confirm and the request will be sent.

~ = Welcome, R A Transport Inc. m
BCU % F Inancid l Last login: Thy, May 11, 2023, 12:02 PM, EDT via Online Banking

Your Needs. For Life.”

@ Online Banking % Transfer Between Accounts > Interac e-Transfer® - Send Money % Request Money

Request Money via Interac e-Transfer® 2]

& Edit Contacts @& Edit Interac” Profile BB Autodeposit X Pending D History

—
— Request From Amount
Transfers
‘ Testing [lys.mykyta@gmailcom] ¥ ‘ ‘ |
&+ Add New Contact
Gl
3 Invoice # Invoice Due By
Account Services .
‘ ‘ ‘ ELE] B |
® Message Deposit To
- (== 2
Profile and Settings
< CHOOSE ONE
B 1 zcknowleage that | have consent from the contact for this request Line of Credit 1 1 [Balance: -$167.53]
LINE OF CREDIT 1 [Balance: -523,069.05]
Daily Savings Account 1 [Balance: §79.56
=3

w-’ Interac, Interac e-Transfer and the Interac logo are registered trademarks of Interac Corp. Used under license

14


https://www.youtube.com/watch?v=gm4thppkjdE

Delete Contact (Watch video)
To delete a created contact profile, in the Interac e-Transfer - Add/Delete Contacts section,

you will find your entire contact list.

On the right side of each contact box, you will find three dots, click there and you will
have the option to Edit or Delete the contact.

= = Welcome, R A Transport Inc. -
BCU @ FI na nCIa L Last login: Thu, May 11, 2023, 12:37 PM, EDT via Online Banking LDGOUTEY

Your Needs. For Life.”

Online Banking » Transfer Between Accounts  Interac e-Transfer® - Send Money > Add/Delete Centacts

Contacts
-
="
Payments
&+ Add Centact @ Edit interac” Profile £ Pending D History
—
e B
Taras Shevehenko 3
Transfers B
Email Mobile Phone Number Security Question B veicie
sheva@test.com 1416) 763-8914 Your birth month
Oﬁ @ Edit
't
Account Services it
Email Security Question
[ ] lys.mykyta@grail.com Who wrete you.

Profile and Settings

w Interac, Interac e-Transfer and the Interac logo are registered trademarks of Interac Corp. Used under license.

Edit Sender Profile (Watch video)
In the Interac e-Transfer section, you will also be able to edit your Sender Profile, which is

associated with sending and receiving Interac e-Transfer to your BCU Account.

Once you have selected the Edit Sender Profile, you will be able to update your Name,
Email, Mobile Phone Number and the method by which you will receive your BCU Interac
e-Transfer notices, only Email or Email and Mobile Phone.

= = lelcome, R A Transport Inc.
BCU % FI na nC I a L Last login: Thu, May 11, 2023, 12:37 PM, EDT via Online Banking LOGOMIE

Your Needs. For Life.”

Online Banking ' Transfer Between Accounts - interac e-Transfer® - Send Money > Add/Delete Contacts - Edit Sender Profi

Edit Interac e-Transfer® Profile

# Autodeposit

—_—
—
e Name Email
Lys Mykyta |:-| ‘ Mykyta@test.com | |
Qg Mabile Phone Number Receive Notices By
Account Services
| DREE <]

[ ]
-
Profile and Settings

'ﬂ Interac, Interac e-Transfer and the Interac logo are registered trademarks of Interac Corp. Used under license.

15


https://www.youtube.com/watch?v=QEFbjbrp374
https://www.youtube.com/watch?v=IO0bPOS3_14

Autodeposit (Watch video)

In the Interac e-Transfer section, you will also be able to setup Autodeposit, which allows
you to receive money via Interac e-Transfer faster. You will no longer need to select your
financial institution and answer a security question to receive funds.

After registration, you will establish a connection between your email address and the
account where your funds will be deposited.

A = Welcome, R A Transport Inc. -
BCU % Flna nCIaI' Last login: Thu, May 11, 2023, 12:37 PM, EDT via Online Banking EFEDIE

Your Needs. For Life.”

a Online Banking » Transfer Between Accounts > Interac e-Transfer® - Send Money > Autodaposit
My Accounts
Autodeposit e
)
gp
Payments

Autodeposit allows you fo receive money via Interac e-Transfer” faster, You will no longer need fo select your financial institution and answer 2 security question fo receive
funds.

— After registration, you will establish a connection between your email address and the account where your funds will be deposited,
Transfers
Email Account
ol
4 ratransporinc@roger.com In| | chooseone v
Account Services CHOCSEIONE

B | acknowieage that the emall address entered above will be publicly associated with IR ]
LINE OF CREDIT 1 [Balance: -$235,069.05]
(] B | scknawiedge that a transter sent to the sbove email address from financial nstitutl  Daly Savings Account 1 [Balance: §79.56]
without any action en my part.

r-‘ Interac, Interac e-Transfer and the Interac 10go are registered trademarks of Interac Corp, Used under license,

Profile and Settings

|
Once you have entered your email and selected which BCU Account you would like funds
to be automatically deposit to, you must acknowledge and then click Register.

An email will be sent to your email address entered, to complete your registration. Once
you have confirmed the registration by clicking on the link in the email, transfers sent to
your email address provided, will be deposited into the associated account.

Note: You can add up to 5 email addresses for Autodeposit. Each email can be used for a single account.

16


https://www.youtube.com/watch?v=7FmGGKlG95g

Account Services

Under Account Services, you will have access to: Order Cheques, Stop Cheques (Stop a
Single Cheque, Stop a Range of Cheques) and Mobile Banking App.

H 3 Welcome, R A Transport Inc. -
Bc U % FI nancia L Last login: Thu, May 11, 2023, 12:37 PM, EDT via Online Banking 1000 e

Your Needs. For Life.”

@ Online Barking  Account
My Accounts
Account Services @
-
=
=
Payment:
Online Settings and Requests
— —
BB Oorder Cheques > o Stop Cheques > . Mobile Banking App >
Transfers
Follow our quick and £asy steps to order your You can put a stop payment order on your If your mobile phone is lost or stolen, you can
cheques online today. cheques online at any time. Geactivate QuickView festure on selected

o3
Accoun vices

devices here,

Order Cheques (Watch video)

In the Account Services section, you will be able to Order Cheques. Fees may be charged for
your order, depending on your account and type of cheques. Please allow 2-4 weeks for
order processing and delivery.

ine Banking » Account Services  Order Cheques

This page allows you to order new

cheques by entering: Onder Cheques o
e Your email address and = °

telephone number
e Your full name(s), address, and if

Al fields required unlsss indicated

desired, telephone number, as
they are to appear on the
cheques.

e The number that is to appear on
the first cheque (optional)

e Delivery address or branch

location for pickup

Then, click on Order Cheques.

our ordsr. depending on your account and type of cheques.

be chargd,
cial collecting, using and disclosing my persanal information as described in the agreemen: below.

> Full Agreement

Order Cheques
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https://www.youtube.com/watch?v=cB2UqX27kgY

View/Delete Stop Cheques
Under Stop Cheques, you will be able to Create a Stop Cheque item, to stop the payment of

a Single Cheque or a Range of Cheques. You can also click on Delete to remove a Stop
Cheque item that you have previously setup but do not want processed.

BCU F'I nanci al ) ‘Welcome, RA.Tr:anspm h.'|c. LOG OUT &>
o Last login: Thu, May 11, 2023, 202 PM, EDT via Online Banking
Your Needs. For Life.
ﬂ Onl g 3 A > Stop Cheq;
My Aczounts
View Stop Cheques 9
=
S
Payments
To stop the payment of 2 Single Cheque or 3 Rangs of Cheques you can Create a Stop Cheque tem. Click o Delate 1 ramave 2 Stop Chegus irem th
procassed. Click on Help for further information.
—
—
Transfers top a
Stap a Rangs of Cheg
e e LINE OF CREDIT1 > W Delet
Cheque # Reason Date Amount
[ ] ingle 25-Feb-2023 550
=
file and Satti
LINE OF CREDIT1 > wee
Cheque # Reasan Date Amo
Hange Curren: 20-Feb-2023
LINE OF CREDIT1 > W Delet
Cheque # Reason Date Amor
-0 Single 2 12-Feb-2023

Stop Cheques - Stop Single Cheque (Watch video)
Under Stop Cheques - Stop Single Cheque, you will be able to stop the payment of a Single
Cheque by entering the required information and submitting your request.

To create a stop on a single cheque, please do the following:

e Select the account on which to stop the cheque (such as chequing, savings, etc.)

using the drop down menu
e Select a reason for the stop payment using the drop down menu
e Specify the cheque date
e Enter the name of the payee
e Specify the Cheque Number, if you know it (optional)
e Enter the cheque amount.

Click on Submit. There will be a service charge for requesting a Stop Payment. Contact

your branch for further information.
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https://www.youtube.com/watch?v=QQcUT8qmjWg

i i Welcome, R A Transport Inc.
Bc U @ F Inancia l' Last login: Thu, May 11, 2023, 2:02 P, EDT via Online Banking

Your Needs. For Life.”

Online Banking 3 Account Services » Stop Chequas ' Stop 3 Singls Cheque

=
g 3
H

Stop Cheques - Single Cheque (2]

£y

To crezte the Stop Payment, enter th required information and click on Submit. Click on Help for further information.

il

Stop Cheques - Stop Range of Cheque (Watch video)
Under Stop Cheques - Stop Range of Cheques, you will be able to stop the payment of a
Single Cheque by entering the required information and submitting your request.

To stop payment on a Range of Cheques:

e Select the account on which to stop the cheques using the drop down menu
e Select a reason for the stop payment using the drop down menu

e Enter the first cheque number in the range beside Start of Range.

e Enter the last cheque number in the range under End of Range.

Click on Submit. There will be a service charge for requesting a Stop Payment. Contact
your branch for further information.

Mobile Banking App (Watch video)

In the Account Services section, you will be able to access Mobile Banking App. On this
page, you can remove devices activated for use with the QuickView feature on your BCU
Link Mobile Banking app. This feature displays your current balances on the app home

screen, even when you are logged out.

To stop a device from displaying your balance when logged out, click Remove to the right
of the device name. This will disable the feature on the selected device.
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https://www.youtube.com/watch?v=ulrD8ILny_0
https://www.youtube.com/watch?v=YdqonjDzOws

Profile & Settings

Under Profile and Settings, you will have access to: Change Contact Information, Change

Password and Statement Preferences.

H n Welcome, R A Transport Inc. -
= LOG OUT [+
Bc U @ F Inancia l- Last login: Thy, May 11, 2023, 202 PM, EDT via Online Banking
Your Needs. For Life.”
ﬁ i king » # a
Profile and Preferences 9
]
-
=
Payments
Member: R & Transport Inc
.—_’ Bank Card Number: 5212280675500004204
Transfers
Preferences
5
@ . Change Contact Information @0 Change Password S Statement Preferences
Account Servicas - i > ] i > E >
Updata your address, phone number and cther Eit your secure Password hars
™ personal details.
L]
file and Settings

Change Contact Information (Watch video)
This page allows you to change your contact information by entering the following:

e Your email address

¢ Your new phone number

e Your previous address

e Your new address

e The effective date of the address change
e The best time and day to contact you

Then, click on Submit.
Someone will contact you at the time and day requested to verify and complete your

changes to your contact information.
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https://www.youtube.com/watch?v=cQedlhsjiP8

Change Password (Watch video)
In the Profile and Settings section, you will be able to Change your Password for BCU Link Online

Banking. A new password must be 8 to 32 characters. You'll need to include a mix of uppercase
and lowercase alphabetic characters, at least one number and one of the following special

characters: @ # $ - | ! You cannot reuse your previous 10 passwords.

Welcome, R A Transport Inc. sy

BCU @ F|nanC|alr Last login: Thu. May 13, 2023, 11:44 AM. EDT via Online Banking
Your Needs. For Life!
E king > Pr 95 >
Change Password 9
-
s’;
Payments
I d to include a mix of upy 1d lowercase alphabetic characters, at lea: mbar and o f
=
Transters
vords
o0
Aceount Servicas
fr | =
o [l J=
- -,W New P: ) fy N word
e and Satting:
[ OEN | =

Statement Preferences (Watch video)
In the Profile and Settings section, you will be able to change your Statement Preferences.

E-Statements are automatically available each month in online banking. You can choose to
receive a paper statement in addition to your e-Statement. Please note: There is a service charge

for requesting mailed paper statements. Contact your branch for further information.

Welcome, RA Tanspoﬂ Inc. LOG OUT >
. 10:37 AM. EDT via Online Banking

Ty

i

o
¢ =
Account Services

21


https://www.youtube.com/watch?v=0v2vDVtFBB4
https://www.youtube.com/watch?v=UT-Wvjc1BzU

